
MEMBERS CREDIT 

Terms and Conditions 

 

1. Members Credit may be redeemed at the Club Lounge or Chatham House 

Restaurant at the National Press Club (NPC), 16 National Circuit, Barton.  

2. Members Credit cannot be used for online purchases. 

3. If your purchase is less than the value of the credit, only the amount of the 

purchase will be deducted from the card and you will be able to use the 

balance in future purchases. 

4. If your purchase is greater than the value of the credit, you will be asked for 

another form of payment for the balance of the purchase. NB: The NPC no 

longer accepts cash as payment. 

5. Members Credit does not expire; however, the NPC reserves the right to 

cancel any credit. Credits will be cancelled in the following circumstances: 

• Membership of the credit holder expires and is not renewed within 

three months of expiry 

• Notification of the death of the credit holder 

• Suspension or cancellation of the credit holder’s membership 

6. Members Credits are not exchangeable for cash or transferrable. 

7. Cards containing the Members Credit remain the property of the NPC.  

8. Lost or stolen cards will not be refunded or replaced – please treat your card 

like cash. 

9. Faulty or damaged cards will only be replaced if the fault or damage is 

proven to be part of the production process or due to the fault of the NPC. 

10. You have certain rights under the Australian consumer legislation which 

cannot be excluded and are not affected by these Terms and Conditions.  

11. These Terms and Conditions of Use are to be construed and enforced in 

accordance with the laws of Australian Capital Territory, Australia. 


